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Media Products, Ltd. Fax: 510-226-1109
RMA FORM

Return Materials Authorization

Customer ID#

Company

Name

Street Address

City, State ZIP

Phone #
Fax #
Email
Quantity Model Number Problem
(Completed by AMP)
RMA #
RMA Issue Date

RMA PROCEDURES

1. Fax or Email us this completed RMA form. A copy of your original proof of purchase may be requested.

2. AMP will send you an RMA Number. We are not responsible for products returned without an RMA number.
3. Ship your defective product to the address below with the RMA number printed on the outside of the package.
4. AMP will ship you a repaired, refurbished or new replacement product.

Our standard warranty is one year from the date of purchase.

Active Media Products Ltd. | 48879 Sauvignon Court | Fremont, CA 94539
Tel: 510-440-8263 | Fax: 510-226-1109 | support@activemp.com | www.activemp.com




